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A change of policy: tattoos in Hiranoya’s public baths

From 9:00pm to 11:00pm, all guests including those with
tattoos, can use the public bath.

Since the establishment of this hotel, people with visible tattoos have not been permitted
to bathe in our public baths. This rule has been observed not only at Hiranoya, but at
most hot springs nationwide due to the stigma associated with tattoos throughout
Japanese history.

Beginning in about 720 AD, tattoos were used to brand criminals, and this practice lasted
more than a thousand years. In the late 1700s, gangs started to use tattoos as a symbol
of commitment. Even after the emperor banned tattoos in 1868 because he saw them as
being distasteful and not in line with efforts to westernize the country, gangs continued to
use them. To keep potential trouble away from their establishments, many public
bathhouses banned people with visible tattoos from using their facilities, and these bans

remain in place in many hot springs across Japan.

Times do change, however, and we now live in a global society with increasing
international commitment to the United Nations’ Sustainable Development Goals. SDG 10
asks us to push for greater equality in and between countries and the team at Hiranoya
would like to play our own small part in achieving this. For many young people in Japan,
tattoos have become increasingly fashionable. In countries around the world, tattoos are
recognized as a sign of individuality, or even a symbol of one’ s love for another. In Maori
culture, tattoos are a sign of a strong warrior, and in parts of North Africa they are a
symbol of manhood. Clearly, tattoos have a range of meanings around the world, and
these meanings should be respected.

We do understand that based on the history outlined above, many Japanese people still
find tattoos uncomfortable, scary, and intimidating. However, from 9:00pm to 11:00pm,
Hiranoya's bathing facilities are open to all guests, including those with tattoos.

We have not made this decision lightly, but we strongly support the need to respect
diversity and promote equality. We simply cannot continue to judge people based on
appearance, and as a nation, we need to cease the practice of imposing internal laws and
beliefs unilaterally. It is our sincerest hope that this decision can help to create an even
greater atmosphere of consideration, respect, and harmony “f1” at our hotel.

Thank you for your understanding.




